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Universal Medica has acquired a strong expertise in Drug Safety Management in the US, Europe and China. 
Our experts’ team has successfully provide in- and out- sourced solutions for Pharmacovigilance, Medical 
Information and risk management services to a large panel of customers.   

Our Medical Information services include:
•	 24-hour contact center for healthcare professionals and patients (call center, e-mail request, fax, 24/7 

hotline) 
•	 Sales force and Medical Liaison requests management 
•	 Standard response (level 1) and scientific review (level 2 inquiries) 
•	 Signal detection review

Our Pharmacovigilance services include:
•	 Collection and follow-up of adverse events
•	 Safety signed detection and analysis
•	 Literature search execution for adverse events 
•	 Regulatory reports, including Annual Safety Reports and Periodic Safety Update Reports generation
•	 Submission of reports to regulatory authorities 
•	 Pharmacovigilance training and quality audit

Our dedicated team of drug safety experts also provides custom-made solutions to help clients to 
implement and evaluate efficient risk management strategies.

We focus on high quality solutions in accordance with current regulatory and legal standards. We trust in 
successful and long-term collaboration through our flexibility and reactivity.

Universal Medica

Drug Safety Activities

•	 Guides Pharma & Biotech companies from analysis 
and identification of their needs to solution 
implementation.

•	 Provides a wide range of services from marketing 
studies to consulting services.

•	 Has built a real international development and 
became a privileged partner of lifescience companies.

•	 Is specialized in ad hoc market analysis reports redaction on the Chinese environment.

•	 Thanks to our subsidiary in Shanghai since 2005, Universal Medica has acquired a high expertise of the 
Chinese market and select a qualitative and up-to-date information.

•	 Departments that might be interested in our reports include R&D, scientific, Asia/Pacific, export and 
purchase departments…

Our Global Expansion

•	 2000: Setting up of Universal Medica 
	      in France
•	 2005: China (Shanghai) office
•	 2008: UK (London) office
•	 2010: USA (Philadelphia) office
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